Company Profile
SSR Soft is a global solution provider promoted and managed by a group of technocrats, IT professionals and successful businessmen. Samatha Enterprise PVT .LTD, Chennai focuses on developing solutions and offering services that enhance efficiencies and add to the bottom line of business around the world. Our commitment to quality and customer satisfaction has been rewarded with a high percentage of repeat business and a steady growth in new customer accounts.

SSR Soft corporate philosophy is based on the notion that providing a quality solution/product is meaningless unless it is backed with superior customer service. To this end, we have established a customer support system that revolves around providing a complete turnkey solution for your needs. From installation to daily system support, a trained Samatha Enterprise PVT .LTD, Chennai representative is there to ensure you of a smooth and timely implementation. Our team of professionals will make sure your staff understands the software, learns its many features in a short amount of time, and significantly reduces the problems that can occur with the implementation of a new system. 

SSR Soft follows a very systematic process in understanding a client needs and translating them to solutions. We also have a strong support team to back-up the solutions offered to the client.

Consulting and Custom Development Services for organizations requiring specific software features, our Consulting division can develop the functionality you need. Whether you're a small company in need of a certain solution or a large diversified group that requires a secure virtual private network (VPN), we can customize your software to meet your exact needs. We provide the following as part of our complete turnkey solution.

	
	Systems analysis and design
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	Applications development
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	Systems integration and training
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	IT management consulting
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	Intranet and Internet applications
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	Training
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	Hardware and networking
	
	


Implementation Process 
SSR Soft has developed a detailed implementation process that will enable you to successfully install and learn our applications/software/products in the shortest time possible. System Training Merely purchasing a product/solution will not make your organization more efficient or streamlined. It takes time to master the many features that come with any new software. For this reason, Samatha Enterprise PVT .LTD, Chennai has established a detailed training program designed to educate your staff as quickly – and effectively – as possible. 

Customer Support providing a quality product/service is not enough if it doesn't come with quality customer service. Samatha Enterprise PVT .LTD, Chennai believes in providing the kind of support that reinforces our customers' decisions to purchase our products/services. 
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SSR Soft has successfully developed a number of products in the Engineering, Healthcare & Banking sectors and is currently working on several projects. SSR Soft provides the complete range of services including, client-server applications, e-commerce solutions, manufacturing resource planning solutions, CAD solutions legacy system conversion and supply chain management solutions. 

SSR Soft has a 10,000-sq.ft state-of-art software development facility, with high-speed leased line to facilitate excellent communication between clients & our teams. Most of our professionals have MCA (Masters in Computer Applications) or Engineering degrees.
Contacts

S S R SOFT.
102, 1st Floor, Romana Plaza, Above Axis Bank,

Himayathnagar Branch, Himayathnagar, 

Hyd-500029 

Ph No: 040-66756066, 66756067 

www.ssrsoft.com 

E-mail: info@ssrsoft.com 
